
Every Friday

10am to 3pm

Bromley Mencap upstairs
offices, Rutland House, 
44 Masons Hill, Bromley,
Kent, BR2 9JG

Drop in for general support or ask
about a one-to-one appointment.

Setting up and using email

Accessibility settings

For more information: 
Telephone 020 8466 0790 

Email enquiries@bromleymencap.org

Online shopping and
subscriptions

Forgotten passwords

Account security

Spotting and blocking scam
messages

Using phones, tablets, iPads
and touchscreens

DIGITAL DROP-IN
Do you need help using your phone, tablet or laptop?
Our Digital Champions, Lee and Martin, can offer practical support to help you feel
more confident online.

Friendly support from our Digital Champions

We can help with:

Please note: We can help 
with using devices, 
but cannot provide 
benefits advice.



Rutland House, 44 Masons Hill, Bromley, BR2 9JG

Map and directions 

Our goal is to empower individuals with learning difficulties to reach their full
potential and lead independent and fulfilling lives. Through our drop-ins and
workshops, we are committed to helping people do just that.

We are located at the rear of the Bromcom
building. 
Walk through the alleyway on the right, and
you’ll find the entrance to the Bromley
Mencap office on the left.

By Bus: Masons Hill is just outside Bromley town
centre and on the main A21 bus route. Buses 61,
208, 261, 320, 336, 358 stop close by. 

By Train: Bromley South is the closest train station. 

By Car: There is no access to car parking at our
office and there is limited on-street parking with a
number of restrictions. 

Map image: Google Maps. Map data ©2026 Google
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