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	What this guide is about

	
	This guide explains how we help everyone feel safe, respected and ready to learn at BMTC.

	
	Everyone has different needs. We will give you support and reasonable adjustments when you need them.

	
	We will listen to your view and help you understand what is expected.

	What we expect from everyone

	
	Be kind and respectful to other learners, staff, visitors and people in the community.

	
	Use respectful words and actions. Do not bully, threaten, harass or discriminate against other people.

	
	Listen to staff and follow reasonable instructions, especially instructions about health and safety.

	
	Come to BMTC regularly, arrive on time and take part in learning.

	
	Let other people learn. Try not to disrupt lessons or activities.

	
	Look after BMTC equipment, other people’s property and shared spaces.

	
	Behave safely and responsibly on visits, in the community and at work placements.

	
	You can have your own views. Other people can have different views. We treat people fairly and respectfully.

	
	You have rights and choices. You also have responsibilities for your actions and how they affect other people.

	
	We will support you to understand your behaviour, repair harm where possible and make safer choices next time.

	
	You will be supported to understand and sign the BMTC Learner Contract. It says what you will work towards and what BMTC will do to support you.

	Mobile phones and online behaviour

	
	You can use your phone at agreed times.

	
	During lessons, assessments, meetings and activities, put your phone away unless staff agree you can use it.

	
	You may use a phone or device when it is an agreed learning tool, communication aid or reasonable adjustment.

	
	Do not photograph, film or record another person without their permission.

	
	Do not use phones, messages or social media to bully, threaten, harass or share harmful material.

	
	If phone use keeps disrupting learning or is unsafe, staff will support you to change it and may use the conduct stages.

	If things are difficult

	
	You can ask for help.

	
	You can ask for an agreed regulation break.

	
	You can use your agreed calming or communication strategies.

	
	You can tell staff what is making things difficult for you.

	
	Staff will stay calm, explain things clearly and give you time to understand and respond.

	
	Staff will use your agreed support and reasonable adjustments wherever possible.

	
	We may use a Learner Conduct Improvement Plan to agree what you will work on and what support BMTC will provide.

	The conduct stages

	
	Everyday support: a reminder, redirection, support, a regulation break or a restorative conversation.

	
	Stage 1 - Early Intervention: we talk with you about the concern and agree support and strategies.

	
	Stage 2 - Formal Conduct Support: there is a formal meeting, clear targets, support and a review date.

	
	Stage 3 - Serious or Persistent Conduct Review: a senior member of staff reviews serious or ongoing concerns and what should happen next.

	
	A very serious incident can go straight to Stage 3. We do not have to use every stage first.

	Suspension and ending a placement

	
	A temporary suspension means you have to stay away from BMTC for a short time.

	
	Suspension may be used to keep people safe, review a serious incident or make a new support and risk plan.

	
	The Director of Education, or another designated senior leader if needed, must authorise a suspension.

	
	We will tell you why you are suspended, how long it should last and what will happen next.

	
	Before you return, we will normally agree how we will support you to come back safely.

	
	Ending your placement means you will no longer attend BMTC. This is a last resort.

	
	Before ending a placement, BMTC will look at your needs, EHCP, support, reasonable adjustments, risks and other possible options.

	
	BMTC will consider whether your disability or unmet needs affected what happened and whether more reasonable adjustments could help.

	
	If you have an EHCP, BMTC will involve your local authority and request an urgent review where appropriate.

	
	If BMTC decides to end your placement, you will be told the reasons in a way you can understand. You can appeal the decision.

	Safeguarding, Prevent and respect for others

	
	If staff are worried that you or someone else may be unsafe, they will follow BMTC safeguarding procedures straight away.

	
	Safeguarding concerns do not wait for the conduct stages.

	
	This includes concerns about abuse, exploitation, bullying, online harm or someone trying to influence you towards hatred, violence or extremism.

	
	You can have political, religious or other views. You will not get into trouble just because your view is different.

	
	Threatening, hateful, discriminatory or violent behaviour is not acceptable.

	
	At BMTC we learn about democracy, the law, individual freedom, mutual respect and respect for people with different faiths and beliefs.

	If there is a problem, we will ask

	
	What happened?

	
	Why did it happen?

	
	What do you need?

	
	What support or reasonable adjustment will help?

	
	What needs to change?

	Who can help me?

	
	You can talk to any member of BMTC staff.

	
	You can ask to speak to your tutor, key staff member, Senior SEND Tutor, Director of Education or a safeguarding lead.

	
	You can ask for information to be explained again or in a different way.
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